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Understand

Understanding ends in Insight.

Ideate

- Define

. Empathy

Create

Creation ends in ideas,

INUYKIQDEIIUDAQ
Design Thinking

P93UTINABTUBIAEIA Design Thinking 310
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%”’uﬁwaﬂaﬂasm Harvard Business School
ey Institute of Design Stanford University
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ﬁmg‘dm‘w: http://designthinking.co.nz/design-thinking-for-execs/)

Deliver

Delivery ends in reality,

i Test

Prototype

@ Harvard Business Review. (2017). Design Thinking. #UALU @& UNI1AL &0 910 https://hbr.org/2008/06/design-thinking
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