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Australia regulator sues Samsung, says water resistance ads misleading
04 Jul 2019 10:36AM (Updated: 04 Jul 2019 02:53PM)

FILE PHOTO: A model demonstrates the waterproof function of Samsung Electronics' new

smartphone, Galaxy S7 Edge, during its launch ceremony in Seoul, South Korea, March 10

2016. REUTERS/Kim Hong-Ji/File Photo
SYDNEY: Australia's competition regulator said on Thursday it is suing the local unit of South
Korea's Samsung Electronics Co Ltd, alleging it misled consumers by promoting its Galaxy

smartphones as water resistant.

The suit, which if successful could result in multi-million dollar fines, centres on more than
300 advertisements in which Samsung showed its Galaxy phones being used underwater in

swimming pools and the sea.

The Australian Competition and Consumer Commission (ACCC) said the world's largest producer
of smartphones had not conducted sufficient testing to know the actual effects of fresh water

or saltwater exposure on its phones.

"The ACCC alleges Samsung's advertisements falsely and misleadingly represented Galaxy
phones would be suitable for use in, or for exposure to, all types of water ... when this was

not the case," ACCC Chairman Rod Sims said in a statement.

Samsung on its website said it stands by its advertising, complies with Australian law and will

defend the case.

The suit is another blow for the electronics giant which suffered reputational damage in 2016

when its Galaxy Note 7 smartphones suffered a costly recall after being found fire-prone.

The firm, also the world's biggest maker of memory chips, is due to announce preliminary
quarterly earnings on Friday. It is widely expected to post a profit plunge due to chip price
falls.

The ACCC said consumers damaged their phones when exposing them to water and that

Samsung had refused to honour warranty claims, which the company denied.

The ACCC also said Samsung's advice to some Galaxy model users that the phones were not

suitable for beach or pool use suggested the firm considered water could cause damage.



"Samsung showed the Galaxy phones used in situations they shouldn't be to attract customers,"
Sims said. "Samsung's advertisements, we believe, denied consumers an informed choice and

gave Samsung an unfair competitive advantage."

The ACCC alleges law breaches occurred in more than 300 advertisements. If proven, each
breach after 1 Sept. 2018 can attract a fine of up to AUS$10 million (US$7 million), triple the

benefit of the conduct or as much as 10per cent of annual turnover.

Breaches prior to 1 Sept. 2018 can attract penalties as high as AUS$1.1 million.
(USS1 = 1.4223 Australian dollars)

(Reporting by Tom Westbrook; Editing by Michael Perry and Christopher Cushing)

Source: Reuters
Read more at https://www.channelnewsasia.com/news/business/australia-regulator-sues-

samsung--says-water-resistance-ads-misleading-11689880



