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“ International Human Rights Internship Program & Asian Forum for Human Rights and
Development, Circle of Rights Economic, Social & Cultural Rights Activism : A Training

Resource, 2000, pp. 451-452.
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“ Dr.James R.Klein, The Evolution of Thailand’s National Human Rights Commis-
sion 1992-1999, Paper presented at the King Prajadhipok’s Institute Congress on Politics and the
Management of Change, Pattaya, Thailand , December 11,1999, p.4.
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° James R. Klein, The Evolution of Thailand’s National Human Rights Commission
1992-1999, Op.cit., p.15.

°® Gircle of Rights., Op.cit., pp. 453-454.
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ABSTRACT

In presence, upon the Consumer Case Procedure Act, B.E. 2551 has come
into effect based on reason of its implementation that aimed to maintain the hearing sys-
tem that facilitated claim of the consumers to provide quick, save and efficient remedy to
the consumers, eliminate problems and obstacles in hearing stage which will protect right
of the consumers. At the meantime, it has also promoted the business operator to focus
on the important of development of product and service quality to better meet the re-
quired standard which will positively impact the living quality of the consumers in the
society and national economic system, promoted balance of the consumers and opera-
tor’s right in respect of law which contained several rules differently from those in the
Civil Procedure Code, i.e. court jurisdiction in case of sue against the consumer, jurisdic-
tion in seeking for and compiling evidences and witnesses, witness inquiry, judgment or
final order, the court authority to judge related person to be responsible jointly with the
corporate entrepreneur. In addition, to provide quick processes, this law also determined
“Case Officer” which was newly established position, who was official of the Office of the
Judiciary and would help the court and the consumers to proceed the process as pre-
scribed by law. In consumer case processes, the law aimed that the court would had
its role to seek out for the fact by applying investigation system for fairness of all parties.
In this regard, the consumer case is also related to public benefit which the government
has to protect the consumers as they are the citizens of the state.

The study showed that after the Consumer Case Procedure Act, B.E. 2551
has been applied for more than 3 years. The execution of this law was not successfully
met the intention of its implementation in several aspects, i.e. court jurisdiction in case of
sue against the consumer whereby the sued consumer lacked of convenience and unable

to easily approach fairmess; court jurisdiction in seeking and compiling evidences/
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witnesses whereby the consumer had to find his lawyer to take evidence; for witness
inquiry, the court did not inquire witnesses, but instead, left it to be duties of the litigants
to inquire their witnesses either by cross-examine or re-examine, result of the case was
depend on the ability to inquire witnesses; for judgment or final order, this law did not
stipulate rules in authorization the case officer to help the court to examine the fact to
support consideration of final order although it had specified several rules in such matter
differently from those specified in the Civil Procedure Code and it was judgment or order
in which the litigants did not directly refer to defend; In relation to the judgment against
related person to be responsible jointly with the corporate entrepreneur was unenforceable
in practical aspect, the case was thus proceeded to the execution stage. The last one,
timeframe for working of case officer the was not prescribed nor determined
although the consumer case processes had aimed to proceed conveniently
quickly.

From those above mentioned problems, this thesis was aimed to study the
arisen problems by studying the common law system which was mainly based on adver-
sary system, civil law system which was mainly based on inquisitorial system, consumer
protection concept, consideration of consumer case in abroad, i.e. U.S.A., England and
Germany including timeframe for performance of the case officer and administrative court

official and to propose guidelines to improve or solve those existing legal problems.
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(Conflict Resolution and Negotiation)
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(Conflict Resolution and Negotiation)
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(Conflict Resolution and Negotiation)

. YNa3a (Strategy)
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(Conflict Resolution and Negotiation)
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