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Abstract

This article is part of requirements for the Doctoral Degree of Philosophy
Program in Development Strategy, Nakhon Sawan Rajabhat University. Key objectives of
this research are ” was to study to create development strategy of the role in
performance of duty of municipality. The 3-step research process: 1) identifying the
problem, 2) to identify the goal and design development strategy including creating
training handbook 3) to compare achievement before and after the experiment with this
handbook.

In the first step, qualitative data was collected from multiple sources including
complete participant observation, in-depth interview and focus group discussion, showed
that municipal councilors has less participation and influence in policy making, causing
less check and balance with governor and administrative.

In the second step, Development Strategy of the Role in Performance of
Duties of Municipal Councilors was designed with 4 work system unit Legislative role,
Relation with community, Control and monitoring Role, Relation with municipal employee.
The curriculum and training manual was designed based on these work systems.

The final step was testing designed strategy using training method. Pre-test
and post —test was deployed among samples. There were 3 sets of questionnaire to
measure 1) knowledge and understanding 2) Behavior in perform duty 3) Attitude
toward the duty of municipality councilor. Data was analyzed using percentage, standard
deviation and t-test to compare the score before and after the training. The results of
study indicated that 1) The municipal councilor had better knowledge and understanding
in their roles after the training in comparison with before training with statistical
significance at 0.05 2) The municipal councilors had better behavior in their roles after the
training in comparison with before training with statistical significance at 0.05 and 3) The
municipal councilors had better attitudes toward their roles after the training in
comparison with before training with statistical significance at 0.05

From this research, it can be concluded that Development Strategy of the
Role in Performance of Duties of Municipality of Councilors Case Study of Municipality in
Nakhon Sawan Province can improve the effectiveness of Municipality of Councilors,
using training and manual as a tool.

Key words : Strategy, Role, Knowledge, Behavior, Attitude
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