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Publisher, 2010), pp. 11 — 14.
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Abstract

The research of patron client system that effects to the Thai civil service — the
case study of Ministry of Culture is the qualitative and quantitative research. The objects
of the research are to study of; 1) the status of the patron client system that effects to
the Thai civil service system, 2) the relation of the factors that causes the patron client
system to the ministry of culture, and 3) the proper patterns for solving the problems of
the patron client system of the Ministry of Culture. The research is classified in according
to the personal data, which use of 370 persons of the civil services and the officials as a
group sampling. The instrument for collection of the data is the questionnaire and the 9
executives’ interviewing forms. To analysis the data by SPSS program for percentage,
means, standard deviation and correlation.

The research found that as follows;

1) The opinions of the civil services and the officials of the ministry of culture
on the factors that causes patron client system are high level, as considered in each
aspect it’s found that the politic aspect is high, followed by high supervisor, conflict of
interest, supervisor and personal behavior, and the opinion of cultural organization is the
least.

2) The opinions of the civil services and the officials of the ministry of culture
on the management of ministry of culture is high level, overall. It can be arranged from
maximum to minimum are the structure aspect, popularly value and culture, management
aspect and the concept of management, and the opinions of the target aspect is the
least. The relation of the factors that causes patron client system against the management
of the minister of culture is very high level, overall. The relation can be arranged at the
maximum to minimum are the conflict of interest and personal behavior is very high level,
and the executive is high level. The medium aspect is the politic aspect followed by the
supervisor aspect and the cultural organization respectively.

3) The best ways to solve the problems that caused by the patron client
system are consist of as followed 1) making strongly the cultural organization that is not
accepting the patron client system, and promoting the merit system simultaneously.

2) The laws and the some ordinances for act on the management of the civil services
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must be imposed to prevent the act of the patron client system. 3) The civil services must
have the conscious mind of the valuable of merit. 4) The ministry of culture must be the
original pattern of insisting of protecting the merit system in its, besides the morale of the
civil services , such as good salary or else concerning are considered. These will be

reduced the problems that caused by the patron client system.
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